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What is E-Verify? 

 Free web-based service that’s fast 

and easy to use 

 Electronically verifies the employment 

eligibility of 

 Newly hired employees 

 Existing employees assigned to work 

on a qualifying federal contract * 

 Partnership between the U.S. 

Department of Homeland Security 

(DHS) and the Social Security 

Administration (SSA)  

 

 



What is E-Verify? (con’t) 

E-Verify is not… 

…a system that provides immigration status 

…used for prescreening 

…a safe harbor from worksite enforcement 
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   Why use E-Verify? 

Ensures a legal workforce 

Protects jobs for authorized workers 

Deters document and identity fraud 

Works seamlessly with Form I-9 
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State E-Verify Requirements 
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New Form I-9 
USCIS will publish the revised Form I-9, Employment 

Eligibility Verification form by November 22, 2016. 

  Employers may continue to use the current version        

(03-08-2013 N) until January 21, 2017. 

 After January 21, all previous Form I-9 versions will be 

invalid. 

 Additional information about the upcoming Form I-9 

changes will be provided in our November I-9 webinars.   

 For more information, visit the I-9 Central website.  

 

https://www.uscis.gov/i-9-central
https://www.uscis.gov/i-9-central
https://www.uscis.gov/i-9-central


I-9 Process with E-Verify 
I-9 Process I-9 Process with E-Verify 
Employee completes Form I-9, 

Section 1. 

• Employee must include SSN when completing Form I-9, Section 1. 
 

• If the employee has not been issued his SSN, complete Form I-9 as usual and attach a 

memo to Form I-9 indicating the reason for the delay in creating the case in E-Verify.  
 

• If employee provides email address, employer MUST enter it into E-Verify. 

Employee chooses which 

acceptable document(s) to 

present. 

• Employee chooses which acceptable document(s) to present. 
 

• If a List B document is chosen, it MUST contain a photograph. 
 

• If an employee chooses to provide a photo matching document, the employer must 

make a photo copy and retain with the Form I-9. 

Employer completes Form I-9, 

Section 2. 

• Employer completes Form I-9 Section 2. 

If necessary, employer updates 

or re-verifies employee’s work 

eligibility in Section 3. 

• E-Verify Case Status will prompt employer to update or reverify in Section 3 or Form I-

9. However, a case should NOT be created in E-Verify. 

NOTE: All documents must be unexpired. Names should appear on Form I-9 exactly as they appear on documents. No nicknames 

should be used. 
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Please respond to the poll question 

that will pop up on your screen. 
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How to Enroll 
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Required Posters – Must Be Visible to 
Prospective Employees 
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How does E-Verify work? 
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TNC 



Creating an E-Verify Case 

Click on “New Case” or “Verify Employee” From Section 1 of the employee's Form I-9, 

provide employee biographic information 
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Creating a Case (con’t)                      
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Select employee’s citizenship status and documents from Form I-9 Section 1 



Initial Results 
Initial verification will return one of three results in just seconds. 

 Employment 

Authorized 

Tentative 

Nonconfirmation 

DHS Verification in 

Process 

The employee is 

authorized to work. 

There is an 

information mismatch. 

DHS will usually 

respond within 24 

hours with either: 

Employment 

Authorized  

or  

DHS Tentative 

Nonconfirmation 
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Case Results/Closing a Case 

Employer Action 

 Record Case Verification 

Number on Form I-9 and/or print 

out the case details and attach 

to Form I-9 

 Ensure the information in E-

Verify matches the employee’s 

Form I-9 

 

 



What is a Tentative Nonconfirmation (TNC)? 
 A TNC means that information from an employee’s Form I-9 did not 

match government databases.  

 Note:  It may not mean an employee is unauthorized to work or is 

present in the United States unlawfully. There are legitimate reasons 

why an employee may receive this result. 

 Common reasons for TNCs: 

 Social Security number (SSN) does not match 

 Identification document could not be verified 

 Citizenship or immigration status changed 

 Name change was not reported 

 Name entered on I-9 is different than recorded in government databases 

 Information was not entered correctly in E-Verify 
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TNC  
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Check Status of a TNC 
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Employer Responsibilities 
 Employers must not: 

 Use E-Verify to pre-screen 

employment applicants 

 Use E-Verify selectively; E-Verify 

must be used for all new hires 

 Influence or coerce an employee’s 

decision whether to contest a TNC 

 Terminate or take adverse action 

against an employee who is 

contesting a TNC 

 Ask for additional documentation 

after obtaining a TNC for an 

employee 

Follow all the rules and 

guidelines outlined in 

the E-Verify 

Memorandum of 

Understanding 
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Features 
myE-Verify 

 FREE online service that allows employees to protect their identity, confirm employment eligibility, and follow 

their E-Verify case. http://www.uscis.gov/mye-verify 

Photo Match 

 Allows you to match the photo on a document to the photo that DHS has on file for that employee 

E-Verify Employers Search Tool 

 Search database of employers who actively use E-Verify 

E-Verify Connection 

  Subscribe to e-Newsletter, E-Verify Connection, to receive updates on E-Verify, Form I-9 and more 

Follow E-Verify on Twitter:               @Everify 

Like USCIS on Facebook: 
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Office of Special Counsel (OSC) 
The anti-discrimination provisions of the INA are enforced by: 

Department of Justice  

Civil Rights Division  

Office of Special Counsel for  

Immigration Related Unfair Employment Practices 

 Employees may contact the Office of Special Counsel (OSC) to obtain additional information 

regarding employment discrimination and employee rights and responsibilities* 

1-800-255-7688 (TDD: 1-800-616-5525) 

 Employers may also contact OSC* 

1-800-255-8155 (TDD: 1-800-362-2735) 

*callers may remain anonymous  

See OSC’s “Employer Dos and Don’ts.” 
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http://www.justice.gov/crt/about/osc/
http://www.justice.gov/crt/about/osc/pdf/publications/e-verifydosanddonts3.pdf


Customer Service 
E-Verify received the highest rating for customer service of all federal 

agencies.  

(2013 American Customer Satisfaction Survey) 

 Employer Hotline: (888) 464-4218 

 Employee Hotline: (888) 897-7781 

 Form I-9 E-Mail:  I-9Central@dhs.gov  

 E-Verify E-Mail: E-Verify@dhs.gov 

 Form I-9 Website: www.uscis.gov/I-9Central  

 E-Verify Website: www.dhs.gov/E-Verify 
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Disclaimer 
Immigration law can be complex and it is not possible to 

describe every aspect of the process.  

This presentation provides basic information to help you 

become generally familiar with rules and procedures.  

For more information on the law and regulations please see 

our Web site:  www.dhs.gov/E-Verify. 
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Feedback 
COMMENTS ON OUR WEBINAR? 

Send to: 

E-VerifyOutreach@uscis.dhs.gov  

*Include date, time and topic of the webinar 

THANK YOU! 

www.dhs.gov/E-Verify  

25 

mailto:E-VerifyOutreach@uscis.dhs.gov
mailto:E-VerifyOutreach@uscis.dhs.gov
mailto:E-VerifyOutreach@uscis.dhs.gov
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify

